
LOS GATOS-MONTE SERENO  

POLICE DEPARTMENT 
Local Senior Community Resources 

Transportation  
Valley Transportation Authority is prioritizing essential 
bus service to hospitals, health care facilities, 
pharmacies, grocery stores, food banks, shelters and 
other essential destinations during this time.  For 
information (M-F 7:30 AM - 4:00 PM): 
• Visit: www.VTA.org/covid-19  

• Call: 408-321-2300  

• Email: customer.service@vta.org   

Food Assistance Programs 

• Los Gatos Methodist Church/Live Oak 
Senior Nutrition Center                  
Provides hot and cold boxed lunches M-F 
from11:15AM—1:00 PM via walk-up or 
drive thru.                                             
Phone: 408-354-0707                      
Address: 111 Church St. Los Gatos 

• West Valley Community Services   
Grocery Pick-up services:                  
Phone: 408-255-8033                          
Website: www.wvcommunityservices.org/
covid19help   

• Second Harvest Food Bank               
Phone:  1-800-984-3663 (after hours call 
211)                                                    
Website: www.shfb.org/get-food  

• Second Harvest Food Bank                
Senior food and grocery Delivery 
programs available.                            
Phone: 408-984-3663                     
Website: www.shfb.org/get-food  

• Meals On Wheels Program              
Eligible seniors receive a weekly delivery 
of seven breakfasts and five frozen lunch/
dinner entrées, a fresh salad and a fresh 
sandwich or wrap, supplemented by fresh 
fruit, juice, milk, bread, and other grocery 
items.                                                     
Phone: 408-350-3246. 

• Santa Clara County Parish Conferences 
Provides food and delivery services 
through St. Mary’s on- Bean Ave.                              
Phone: 408-354-3746 /408-249-2853 
Website: www.svdp.org 

• 211 provides information 24 hours a day 
about food distribution and a wide 
variety of other assistance programs 

Local Open Businesses Assisting Seniors 
• Safeway: For delivery and pickup services visit 

www.safeway.com 
• Mercato.com: Delivers groceries to your door 24/7 

via online service 

• Instacart.com: Delivers groceries to your door 24/7 
via online service 

• Walgreens: For online pharmacy services visit 
www.walgreens.com/pharmacy 

• Trader Joes: Senior and most vulnerable hours from 
8:00 am - 10:00 AM daily 

• Lunardis: Senior hours on Tuesdays and Thursdays 
from 7:00 am – 8:00 AM 

Statewide Hotline 833-544-2374 
The hotline is now available in coordination with the 
non-profit local 2-1-1 systems. 
• This gives Californians a “one-stop shop” to answer 

questions and get assistance during this crisis.  

• The 211 system is able to help older Californians 
access grocery and medication delivery while 
staying at home.  

• We will be providing updates as resources become 
available at www.losgatosca.gov/Police.  

Operation Care (CARE) 
Caring About Resident Elders (CARE) is a free daily 
check-in telephone service provided by the Los Gatos-
Monte Sereno Police Department to check on the well 
being of our senior residents.    

For more information contact jrose@losgatosca.gov 


